
INTRO

METHOD

Drawing the line is a developing website with the 
purpose of providing activists for American public 
education a tool to visualize and amplify their work. This 
user testing period was done to provide insights into the 
most recent iteration of its design.

This testing period involved a basic post-use survey as 
well as a live talk-aloud talk aloud test. Participants were 
invited via various teachers’ groups on Facebook. Some 
participants viewed the site on their own time and 
completed a post-use survey. Others took a pre-use 
survey to provide demographic information and then 
talked aloud through ttheir use of the site during a live 
video chat with screen sharing. These users answered 
the survey questions out loud after exploring the site. 
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“I teach math, so for me 
for a website to be 
legitimate, I want to 
see data.” 

“Iʼm an activist for teachers, 
and I could use a tool.” 

DESIGN

CONTENT

“This would be helping my 
career as far as offering to 
advocate on educatorsʼ behalf  
and the community around 
them”

“I see that the purpose is about 
ending educational practices that 
cause harm, but I felt like I had 
to dig a bit to get to clear,
specific demands. I think the 
purpose of the site could be 
more explicitly defined.”
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PAGE OF MOST INTEREST:
“ABOUT”

JOINED THE LINE

ENGAGEMENT MOST CONSIDERED:
CONNECTING WITH OTHER

ORGANIZATIONS

LIKELIHOOD OF
SHARING SITE

“Whenever I am reading 
about a cause I always 
want to know the whys and 
how's.”

“Once I get more 
information it would be a 
resource I could share so 
others can get information 
and advocate.”
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ENGAGEMENT

76%

CONTENTDESIGN
• Perhaps add small map to home page to 
encourage more people to join line

• Add an “About” or “Learn More” button next to 
the call-to-action button on the home page

• Condense the size of quote headers at the top 
of pages to allow more room

• Add a link to the “About ” page on Line Up, 
Add Your Organization, and Line Leader Interest 
forms

• Move close-out Icons to a more visible place on 
lightboxes

• Create a place where people can get support 
with and share their experiences with the 
“Drawing the Line” process

• Make map horizontal above explanation
• Create a place where users can upload ideas 
for graphic tiles or social media challenge selfies

• Condense the sentence that explains the 
purpose of filling out the Line Up form• Make foundations links change color upon 

hover to indicate they are a link

• Create horizontal galleries • Add social share buttons for easier sharing

“I really like this idea. Iʼm 
going to join the line.”

• In “Connected Organizations” page, explain 
that all groups listed are aware that they are 
being featured on the website


